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Gen er a l  Com m en t s 

 

Candidates’ responses were on the whole consistent  throughout  the 

paper dem onst rat ing knowledge and understanding. There were few 

blank pages and the m ajority of candidates at tem pted to answer all 

quest ions. 

Opt ion A was the preferred choice of the m ajority of candidates and it  

was clear that  candidates had a good working knowledge of m any 

aspects of cr im inal psychology. Candidates who had chosen Opt ion B, 

dem onst rated a good knowledge of m any aspects of health 

psychology but  would appear to need a m ore detailed working 

knowledge of studies. 

Candidates would benefit  from  an im proved understanding of the 

m athem at ical com ponents of the exam inat ion. Labelling of graphs 

was poorly executed by the m ajority of candidates m eaning that  one 

m ark was readily lost . Plot t ing on graphs needs to be m ore accurate, 

bar graphs were often plot ted as histogram s. On the scat ter-graphs, 

lines of best  fit  were m isapplied and candidates drew lines between 

each plot  on the graph. Standard deviat ion was asked at  two decim al 

places and this was not  given.  

The contextual quest ions elicited a num ber of good responses. 

Candidates endeavoured to apply the scenarios in their  writ ing. I t  is 

im portant  that  they understand however that  just  m ent ioning for 

exam ple the nam e given in the stem  is not  applicat ion, they m ust  

apply appropriate concepts or theories in order to achieve the AO2 

m arks. 

The longer response quest ions requir ing AO3 appeared to challenge 

students at  the lower end of the grade boundaries. The candidates 

dem onst rated an awareness that  they needed to use GRAVE in som e 

of the responses but  they failed to link them  to the 

studies/ theories/ concepts in quest ion and therefore provided generic 

responses that  were not  creditworthy. Higher level responses benefit  

from  using studies and findings from  support ing evidence. The 

st rongest  candidates provided answers that  included just ificat ion and 

exem plificat ion of points throughout  the response. 

Pap er  Su m m ar y  

Based on their  perform ance on this paper candidate are offered the 

following advice:   

 



 

 Candidates when asked by quest ions need to relate their  

answers carefully to st im ulus or scenario m aterial and em bed 

this const ruct ively into their  answers.  This will allow them  to 

effect ively use the A02 applied skill elem ent  of som e quest ions. 

 Candidates need to develop further A03 just ificat ion in som e of 

their  answers;  this evaluat ive elem ent  of m any quest ions needs 

further clar ity and depth.   

 Candidates would benefit  from  knowing the differences between 

results and conclusions and m ake it  clear which they are 

providing.   

 Candidates need to understand the m athem at ical requirem ents 

of the paper and ensure that  they have a working 

understanding of graphs and the interpretat ion of data and it ’s 

applicat ion. 

 

Com m en t s on  I n d iv id u al  Qu est ion s:  

Q ( 0 1 a)  

Qu est ion  I n t r od u ct ion  

The bet ter candidates were able to ident ify Erikson’s stages of 

psychosocial developm ent  giving the correct  stages for each group 

nam ed in the quest ion. On the whole, however, this quest ion was not  

answered well.  There were m any blank pages or students appeared 

to guess stat ing words such as adolescence. Students did not  access 

the full range of m arks. 

Ex am in er  Tip  

Erikson’s stages of psychosocial stages of developm ent  are nam ed on 

the syllabus and students need to review these stages, ensuring they 

can apply the correct  stage to the correct  age range. 

Q ( 0 1 b )  

Qu est ion  I n t r od u ct ion  

Candidates produced a variety of answers in an at tem pt  to suggest  

why Diana’s brother would display behaviour in keeping with his 

stage of developm ent . Som e candidates did not  link the quest ion to 

the expected behaviours of that  stage so did not  m eet  the quest ion 

assessm ent  requirem ents. A com m on response was to describe 

feelings he m ay have rather than the behaviour he would display. 



 

Ex am in er  Tip  

When the quest ion states that  a behaviour has to be linked with a 

stage, candidates m ust  ensure their  answers reflect  this requirem ent .   

Q ( 0 2 a)  

Qu est ion  I n t r od u ct ion  

 

There was evidence from  m any candidate answers that  they 

understood the LAD was linked to the abilit y to learn and understand 

language, so one m ark was achieved. Further work was required to 

explain that  it  was a hypothet ical tool/ innate and very few m arks 

were awarded for this as they were not  clearly explained.   

Q ( 0 2 b )  

Qu est ion  I n t r od u ct ion  

 

The bet ter candidates were able to use the data from  the study and 

suggest  a just ificat ion that  was not  generic. On the whole, candidates 

did not  use the findings in their  answers and suggested only generic 

st rengths which were not  creditworthy. 

Ex am in er  Tip  

Responses m ust  use the findings from  the study and just ify why 

those part icular findings are not  representat ive. Just  suggest ing that  

they are not  representat ive to the target  populat ion is not  

creditworthy as this is a generic response. 

Q ( 0 2 c)  

Qu est ion  I n t r od u ct ion  

Candidates generally answered the ident ificat ion of the weakness 

well.  Most  suggested that  there was no evidence for the device. 

Fewer candidates were able to offer support ing evidence in respect  of 

this fact .    

Ex am in er  Tip  

 

Candidates need an awareness of support ing evidence or 

just ificat ions of the key elem ents of a theory in order to achieve full 

m arks in a 2 m ark quest ion. 



 

 

Q ( 0 3 b )  

Qu est ion  I n t r od u ct ion  

Many candidates did not  understand the requirem ents of the 

quest ion. The com m and verb was to explain how the results would…, 

but  m any only described social learning theory and failed to suggest  

how this was linked to the results of the study. This was an AO2 and 

AO3 quest ion so no m arks were available for descript ion of a theory. 

Ex am in er  Tip  

Candidates need to develop an awareness of how theories can be 

applied to a scenario and then just ified.   

Q ( 0 3 c)   

Qu est ion  I n t r od u ct ion  

Candidates were able to access the one m ark if they understood that  

the weakness had to be related to the study (AO2) . Candidates that  

gave a generic response achieved 0 m arks. 

Q ( 0 4 )  

Qu est ion  I n t r od u ct ion  

Candidates generally answered this quest ion well dem onst rat ing that  

they understood Bowlby’s theory of at tachm ent . A num ber of 

students however, confused Ainsworth’s St range Situat ion with the 

theory. As this was a levels quest ion it  was im portant  to apply 

Bowlby’s theory to the scenario in order to m ove into level 3. Only 

candidates that  focused on explaining the 5 week period and role of 

the hospital caregivers for exam ple linked to the theory, were able to 

achieve level 4. Dem onst rat ing accurate knowledge and 

understanding (AO1)  is im portant  but  equal relevance m ust  be given 

to dem onst rat ing com pet ing argum ents and applicat ion to the 

scenario for level 4. 

Ex am in er  Tip  

Candidates need to ensure that  they contextualise their  answer when 

asked by the quest ion and always develop the 

just ificat ion/ exem plificat ion elem ent  of any discuss quest ion.  This 

will ensure candidates have access to full m arks. 



 

 

Q ( 0 5 )  

Qu est ion  I n t r od u ct ion  

 

Som e candidates produced accurate and well developed answers 

focusing on the quest ion of whether research involving children can 

be conducted with sufficient  ethical considerat ions.  These answers 

were balanced and detailed the ethical guidelines that  should be 

applied in research with children. Their answers also successfully 

explained how studies such as Ainsworth (1969)  could or could not  be 

deem ed unethical.  A few candidates were able to produce well-

developed and logical assessm ent  answers which reflected com pet ing 

argum ents which were balanced.   

Many candidates could not  produce this balance of argum ents which 

result  in a lim ited accessibilit y to Level 4.  Som e candidates could 

nam e and give descript ions of various studies that  could be used to 

explain ethical considerat ions but  then failed to explain how the 

ethical considerat ions could be applied. Candidates’ answers were not  

effect ive as they provided descript ions of ethical guidelines that  did 

not  dem onst rate knowledge and understanding.  

Candidates would have benefit ted from  being able to describe in 

som e detail the ethical guidelines that  apply to children. They should 

also ensure that  when studies are used as support ing evidence for an 

explanat ion that  they do not  just  describe the study but  suggest  why 

it  supports, in this case whether it  was ethical or not .    

As a level based quest ion it  is im portant  to note that  an A01/ A03 

response was required which needed to show an equal em phasis 

between knowledge and understanding versus assessm ent  and 

conclusion.  Those candidates who scored highly on both skills were 

able to dem onst rate accurate and thorough knowledge and 

understanding of studies that  had ethical considerat ions.  This A01 

knowledge was displayed in a well-developed assessm ent  containing 

logical chains of reasoning throughout  the candidates answer, not  

just  in the second part .  This therefore allowed these candidates to 

dem onst rate an awareness of the significance of com pet ing 

argum ents throughout  their  answer, allowing them  to provide a 

balanced judgem ent .   

 



 

Q ( 0 6 a)  

Qu est ion  I n t r od u ct ion  

 

This was a one m ark quest ion but  few candidates were able to 

achieve this score. Many candidates’ descript ions could have applied 

to a num ber of therapies and were not  specific to CBT and were 

therefore considered generic. 

Ex am in er  Tip  

 

Candidates m ust  ensure that  the descript ion is focused enough to 

dist inguish CBT from  other talking therapies such as psychoanalysis 

Q ( 0 7 b )  

Qu est ion  I n t r od u ct ion  

 

Many candidates did not  provide a conclusion, but  described the 

result  so were unable to achieve one m ark. 

Ex am in er  Tip  

Candidates need to ensure that  they use the results to suggest  what  

these show, rather than repeat ing them . 

Q ( 0 7 c)  

Qu est ion  I n t r od u ct ion  

 

Most  candidates were able to at tem pt  this quest ion with m any get t ing 

the significance result  correct .  Bet ter candidates were able to 

develop their  answer with a just ificat ion in term s of the calculated 

value.  Candidates who failed to com plete this answer m ay have been 

unaware of the m eans to work out  the significant  result .   

Q ( 0 7 d )  

Qu est ion  I n t r od u ct ion  

 

Candidates were able on the whole to gain two m arks for this four 

m ark response. Two rewardable points were given for ident ifying the 

st rength. Two further m arks were available for j ust ifying the st rength 

and this is an area that  needs im provem ent . There was som e 



 

confusion about  whether the st rength im proved reliabilit y or validity 

and candidates were not  clear on these points. 

Q ( 0 8 b )  

Qu est ion  I n t r od u ct ion  

 

This was a quest ion that  required a conclusion to be given from  the 

data shown in the scenario. Many candidates were unable to achieve 

the m ark as they did not  provide a conclusion but  repeated the 

results from  the study.  

Q ( 0 8 c)  

Qu est ion  I n t r od u ct ion  

 

On the whole, candidates dem onst rated their  knowledge self-

report ing quest ionnaires. They were able to ident ify the weaknesses 

and gain one m ark. However, candidates did not  always just ify the 

weakness and were therefore unable to access the second m ark. The 

bet ter answers linked the weakness to validity, reliabilit y or 

generalisabilit y. 

Q ( 0 9 )  

Qu est ion  I n t r od u ct ion  

 

Many candidates had a detailed knowledge of the studies that  are 

used in cr im inal psychology to explain self- fulfilling prophecy. 

Candidates were able to describe the studies in detail,  indeed, for 

m any there was too m uch em phasis on the study and not  how it  

could be used to support  or negate self- fulfilling prophecy. Few 

candidates were able to successfully describe self- fulfilling prophecy. 

Candidates had knowledge of labelling, but  not  m any of the other key 

features of the prophecy, such as internalisat ion of the labels. I t  is a 

requirem ent  that  knowledge and understanding at  AO1 is m ost ly 

accurate for level 2, accurate for level 3 and accurate and thorough 

for level 4 and if these levellers were not  m et  then candidates could 

not  progress through the levels even if the AO3 was detailed. 

Q ( 1 0 )  

Qu est ion  I n t r od u ct ion  

 

Som e candidates st ruggled to provide a detailed response for this 

quest ion. The AO1 knowledge of Bradbury and William ’s study could 

at  t im es be very lim ited and there were a num ber of errors which 



 

appeared to be candidates t rying to apply generic points from  other 

studies to support  their  statem ents. There was confusion about  

whether they were m ock or real t r ials. 

The AO3 responses were often generic and lacked the specific details 

of the study and were not  therefore creditworthy. I n applying GRAVE, 

candidates should pick specific parts of the study and apply these to 

gain the m arks, for exam ple, high in ecological validity because they 

were real life t r ials.  

I t  is im portant  to provide a balance answer that  has knowledge and 

understanding together with a conclusion and com pet ing argum ents 

in order for the candidates to achieve the higher levels. 

Q ( 1 1 )  

Qu est ion  I n t r od u ct ion  

 

Candidates were not  clear on the different  personality types, often 

confusing them  with Eysenk’s theory of personality. The response had 

to detail how the actual personality type could lead to st ress and this 

was often m issing and therefore candidates could not  achieve the one 

m ark. 

 

Q ( 1 2 b )  

Qu est ion  I n t r od u ct ion  

 

Many candidates stated the results of the study and did not  explain 

what  the results showed.  The bet ter answers stated the result  and 

then were able to dem onst rate what  this m eant . 

 

Q ( 1 2  c an d  d )  

Qu est ion  I n t r od u ct ion  

 

Many candidates began this quest ion in term s of using their  

knowledge of the m ult i-store m odel of m em ory, focusing on elem ents 

of the STM, LTM and rehearsal.  They focus on the capacity, durat ion 

and encoding of the different  m em ory stores where writ ten about  

fully by a few candidates showing a thorough knowledge of the 

different  m em ory stores and the overall m odel itself.  There were 

som e candidates who om it ted key elem ents of the m odel and lim ited 

them selves st raight  away to lower m ark levels.   

 



 

Candidates were also successful in linking their knowledge of the 

m ult i- store m odel of m em ory to the context ;  there were clear 

exam ples throughout  m any student  answers of the candidate’s 

awareness of how the m odel works in term s of applicat ion to Mrs 

Hughes and her m em ory problem s.  When done well by som e 

candidates this showed that  they could integrate the st im ulus 

m aterial into their  answers with success.   

 

Candidate’s responses to the effect iveness of the m ult i- store m odel 

varied in st rength with few candidates achieving top level 4 m arks 

due to a lack of logical evaluat ion and discussion of com pet ing 

argum ents.  I ssues tended to ar ise with applicat ion of A03 knowledge 

where candidates did not  always elaborate on the points being m ade, 

present ing in a factual way rather than evaluat ive.  A few candidates 

were able to provide accurate knowledge of the m ult i-store m odel of 

m em ory, integrat ing this into the st im ulus m aterial and evaluat ing in 

term s of evidence, studies and logical chains of reasoning;  these 

candidates were able to access level 4.   

 

As a level based quest ion it  is im portant  to note that  an A01/ A02/ A03 

response was required which needed to dem onst rate an equal 

em phasis between knowledge and understanding versus evaluat ion 

and conclusion.  Those candidates who scored highly on all three 

skills were able to dem onst rate accurate and thorough knowledge and 

understanding of the m ult i-store m odel of m em ory.  This A01 

knowledge was then supported through sustained applicat ion to the 

context  of Mrs Hughes, dem onst rat ing their  abilit y to integrate and 

synthesise the relevant  knowledge from  the m odel.  These candidates 

were also able to display a well-developed and logical evaluat ion, 

containing chains of reasoning and an awareness of com pet ing 

argum ents.  This therefore allowed for a balanced conclusion and 

level 4 m arks.  

Q ( 1 2 d )  

Qu est ion  I n t r od u ct ion  

 

Many candidates were able to achieve two m arks of the four by 

ident ifying a st rength of self- report ing quest ionnaires. They were, 

however, unable to achieve the further two m arks for just ificat ion as 

they did not  explain why for example they were m ore valid or 

reliable. I t  is im portant  to state a reason why they are valid rather 

than just  state that  they are as this is not  creditworthy. 

 



 

Q ( 1 3 b )  

Qu est ion  I n t r od u ct ion  

 

Most  candidates described the result  of the study but  did not  state 

what  this m eant  and so it  could not  be classified as a conclusion. I t  is 

im portant  to use the result  and then suggest  what  this shows. 

 

Q ( 1 3 c)  

Qu est ion  I n t r od u ct ion  

 

There was a general lack of understanding about  what  the Holm es 

and Rahe St ress Scale. Candidates could describe it  but  were unable 

to suggest  a weakness of the study.  

Q ( 1 4 )  

Qu est ion  I n t r od u ct ion  

 

Many candidates could provide a detailed descript ion of the HPA axis 

and Selye’s General Adaptat ion Syndrom e and therefore dem onst rate 

knowledge and understanding. The responses were however lim ited 

in respect  of the AO3 and candidates did not  dem onst rate relevant  

factual m aterial that  would support  whether the explanat ions could 

explain st ress. Responses would benefit  from  support ing studies that  

could be used to explain how st ress is related to the HPA. I t  is also 

useful if candidates can apply the m ethodology of studies as these 

are useful in evaluat ion, for example, Selye’s study used anim als 

such as rats and therefore as it  is an anim al study, m ay not  be 

generalizable to hum ans. 

Q ( 1 5 )  

Qu est ion  I n t r od u ct ion  

 

Many candidates appeared to have a poor working knowledge of 

Brady’s (1958)  study. A num ber of responses were able to describe 

the study, giving pert inent  exam ples and therefore dem onst rated 

m ost ly accurate knowledge and understanding. AO3 points were, 

however, very lim ited. Many candidates could cite exam ples of it  

being unethical but  were unable to offer any further points of 

evaluat ion. I f a balance of knowledge and understanding and 

developed lines of argum ents with a conclusion is not  m ade, then 

scores are likely to rem ain in level 1 and possibly level 2 at  best . 
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